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Marketing Defined

A social and managerial process
by which individuals and groups
obtain what they need and want
through creating and exchanging
products and value with others.

i
!

Marketing is ...
Marketing is "’satisfying customers’ wants
profitably and is sustainable.” witer, 2007

3R ; (X :
Oh! My god! Today is Monday. Please
make this week go fast so I can go partying
this weekend!




THE DEFINITION OF MARKETING

MARKETING 3.0is foreshadowed in the new deﬁnltion of
marketing by the AMERICAN MARKETING ASSOCIATION
(2008}‘ '

farketingi heacﬂv}ty,Setofjnstitutio‘ns,‘.an

by ‘c"d"":\ S A e R R D

"ltecause fite fs fike & rand, itneed tme to evaluate
atd thed revitalize your life.”

FRON




Objectives of Brands

Shares in Marketing

* Share of Heart (Heart share)
* Share of Mind (Mind share)
* Share of Customer (Customer share)

Share of Market
(Market share)

Brand Energizer

Social Program
— Original programs CORP ORATE
ZCSH programs 8 OCIAL

RESPON SIBILITI

I)omfr the Mast Gy Gog
mnpmn and Yoy
\

fronn o ’ﬂ p p’: i

ek, l} ‘‘‘‘‘ .
'""’”"'” lea uhuL v ml]; v‘v\ni:”" .




Brand Energizer

/Original programs

Michelin's obsessively researched
restaurant and hotel guides offer
reliable recommendations for the

best places fo eat and stay in each city. .

The Michelin Guide. How to find perfect. |

1
|

it

Brand Energizer

vCSR programs

awareness

BREAST
CANCER
AWARENESS
CAMPAIGN

Faly Detection Cure, Frevéntion.

THE ESTFE LALOEE COMPANIES INC.

Breast cancer



“There are thice Lasks, cqaslly importaat but 6sseutialy diereit
that managementhas o perform to enable the institation in its
charge to fenction and to make its contribation.”

Source: The Essential of Brucker, 2001

imensions of Management:

‘ﬂ'mmis.mﬂryé?iq{sz;cieqﬂ??m&*mfartﬁesztaalsacieaz
Vi ook ; Etsiness is no exception,”

Us the link between corporate
responsilitiy snd business

rerfarmarnce become more
frrefutalite, thereis 2 grosing

ZIEEICRESS 0N e part of husiness
leaders that the most effective way (o
SUustaiir commercisl suceess
firvelves creating corgorate culiures
Lhat fsprive lrustand atiract support 5 iR
from alf key stskelolders,” Joe Marconi

Author of £ Nenketing

Sevrce:Cause Karketing, 2007 loe Biarceni



There afe three Lasks, cqasly important bt esseutially diveren,
mimmyemaﬂm:smmrfarmmemﬂlemiasmn'miﬂm
charge to fuwiction and 1o make its contritution,”

Source: The Essential of Brucker, 2001

Us the link between corporate
responsilitiy and business

performarce become more
irrefutalile, therels 2 growing ;

ZEAIENGSS 01 the part of business e e
lezders that the mast effective way fo
SUStaln commercisl suceess
lvelves cresting corporate cultares
that fasprire rust and afteact support 3 A
from alf key stskelolders,” P Joe Marconi

Anthor of £ Nenketing

I e Socet by
et s e 29, Sttt (9

G

Seurce: Cause Marketing, 2002 loe Biarceni



The Trend of CSR Marketing

3
E
_§
£
27
o
Philip Kotler
3 14
Year
| ¢
Holistic Marketing Dimensions
Senior l’rodu_cts&
Warketing Management . o Communications SEMVICES  Channels
pepariment < |~ pepartments 5|
o Pricing
Internal Integrated
Marketing \ / Marketing
arkeling
Corporate / AT
Social \ Relationship
Responsikility Matketing
'/ '/ \ \conmummf : l ~
gthics .. . Customers pariners
Envircrmert legal
Chanel



~ | lmvestment
: 5”& !Z!; 5

4

“The Socially
Resnansitile

~

L
RESPONSIBILI i

’ »
)m(:mh( Most Gor Good for Yoy
OMpany nd Your (g

S Prictices
tekard, By, & Jepryy

.ulm"ru)mpnnics .

l
fronn ey, len-py
amd orlier .

L ™ e

Year’ 2005

Corporatesocial responsibility (CSR) is
acommitment to improve community
well-being through discretionary business
practices and contributions of corporate
resources.




CORPOR A7
St
_l{LSI’O.\lS'lBH.IT ¥

(u

Source: Adapt from Kotler and Lee

Six options for doing good.
¢ Cause Promotions € mstimusndunsmivaguilvlym

: vosdammmdaunseg
¢ Cause-Related Marketing

¢ Corporate Social Marketing
¢ Corporate Philanthropy
¢ Community Volunteering

¢ Socially Responsible Business
Practices

2y > o P Y
iﬂsqn]iimﬁaﬂ\i")qaﬂ]mu 1ﬁnﬂf*li~uﬂu1'|uab‘u°lf



: - Brand Energizer
Relevance
— Approaching consumers’ truth
— Local relevance .

— Customization/Personalization/Individualization




Brand Energizer

‘ Re[evahce v Approacﬁing consumers

wpeal” campaigns

ZAPEA

“Real beauty” by Dove

Brand Energizer

Relevance /Approaching consumers

ot
LU (E5 K2R STTRRTEN

Dove poster

HBO movie fj



Brand Energizer
: Re!evance vLocal relevance

Samsung'’s new slogan released in 2005
[gFEAREZHEL, ﬁﬁ??@ﬁ%a@ﬁﬁkﬂ

“We will be a company loved by Chinese people,
We will be a company that contributes to Chinese society.”

 WREARESMRW
C RETFRESSR

4
g




. Physically attractive
and Emotionally Compelling

w55 are in the Greative industy’

L

o B e e

Viedia Industry Spending
| ' +49.6%
vEﬁEEEEwEa'

1+ Radio
11 Newspapers
® Magazines
+. Clnema
Outdoor
1 Transit
In-Store
Internet

<
2.07%

Growlh 0
51,137

v

Radio 6,933

Newspapers 16,248 15,406 15,797 15,284 iy

Mogatzines 6,153 6,179 6,068 5,998 5,426

Cinema 1,443 1,900 4,341 4473 4,856

outdoor 4528 4,672 vl 4,228 "3,966

Transit 708 T 9 ' 956 1,372 1,764

In-Store 114 314 570 826 819

Infenet 0 0 g 172 259 90
Grand Total 85,562 §9,459 92,024 90,122 90,341 104,032

% o eeonnt ataeeifiart ede ond MEMISEERELSLS. Discount Est. = 98,562 9.1%



entage change
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Gonsumers \
e
Kot

Who vou

Think

They are!




The marketplace isn’t what it used to be....

¢ Uncertaintyin Macro- ¢ Changing in Consumer

Environments Lifestyles
e Changingtechnology e Indifferences in
 Globalization | Products and Services

« Deregulation




Marketing Trends

New World of Branding

Integrated Holistic _, 4
Marketing

Integrated Brand
Communication

Ethics & Social  fy,,
Responsibility -

Branding

¢ Abrandisaname, S T
term, sign, symboi, or
design, or a
combination of these,
that identifies the I
maker or seller of a
product or service.

|“Brand is Perceived Value”



bottom line growth
Tothis:

Sales : Nraee ’
2 A Brand  Tradional ' pysiness  ;Brand
Business ¥ (_ Markeling Stralegy communicati 1 | gyategy  , Strategy
Strategy ‘on ; I

\ 4 2 . .
’
’

-
-

N
> Manufacturing
4 refail operation;

§ 4
\_/

v v

Brand - one vision that drives tusiness
performance, cullure, erperniencs 2N
attitude

Brand - an element of your
" communications strategy

e How do consumers “perceive” ?




Service --> Consumer Experiences

« Creating / managing customer experiences
differentiates offers from each other




Role of the campaign

Communication Target

Target Insight

Proposition (Key Message)

Reasons to believe

EUTE AT AEERIESARE R

o dgne of Voice

6. Feeling pressure point

7. What we want to say




to find fret hution

5

ECERN PN ERFUESEET

6.







Influences of External Factors as
Marketing Strategies
¢ Buzz Strategy
¢ Avalanche Strategy
Word-of-Mouth Communication
¢ Viral Strategy

Tips for digital marketing communication

Infvisihle
fristant
Interactive

Individualization
Insight
;EEE@EEEEW
nnovative
ntegration
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